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20 August 1973

MEMORANDUM FOR: DDI Planaing Officer

SUBJECT : FY 1973 Production Data for the
Directorate Annual Report

REFERENCE : My memo dated 16 August 1973,
same Subject

Please substitute the following for paragraph 2.a.(2) on
page 2 of reference:

"{2) Indications of customer satisfaction may often

be more implicit thap explicit. Formal testimonials
ars infrequert, sometimes becausa the contribution

of geographic intoniqenca Is blurred by other data
which are more directly a factor in dealing with the
issue. The feedback we do get is clear and positive.
We continue to solicit response where feasible and to
take guidance from less direct forms of feedback --
reguests for addltional studies, requests for additional
coples, and verbatim use of our material in publications
of other Offices and Agencies.
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